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	Job title
	Quantity Surveyor – Minor Works & Voids

	Job number
	
	Grade 
	9TP

	Directorate 
	Repairs
	Department
	Surveying & Minor Works

	Reports to
	Senior Projects Manager (Minor Works & Voids)
	Date effective
	



	Purpose

	To provide commercial management across repairs and maintenance services, focusing on void properties and minor works programmes. The role ensures cost control, value for money, and efficient property turnaround, supporting the delivery of safe, compliant, and lettable homes while minimising rental loss.



	
Key responsibilities/ deliverables


	· Manage the commercial delivery of responsive repairs, void works, and minor maintenance projects.
· Support the efficient turnaround of void properties to meet re-let targets and reduce void loss.
· Review and approve contractor quotations using Schedule of Rates (SOR) and agreed pricing frameworks.
· Assess and certify contractor applications, invoices, and final accounts.
· Monitor and control budgets across repairs and void programmes, ensuring value for money.
· Manage and validate variations within maintenance and void works.
· Work closely with Repairs, Voids, and Lettings teams to support operational delivery.
· Undertake site inspections to validate works, costs, and quality standards.
· Administer repairs and maintenance contracts, ensuring compliance with terms and performance standards.
· Produce financial reports, cost forecasts, and performance analysis.
· Challenge contractor costs and performance to drive efficiencies and service improvements.
· Ensure compliance with housing standards including HHSRS, health & safety, and regulatory requirements.



	Line management

	Direct reports None
Indirect reports: None
Organisation chart



	Key internal contacts


	Senior Projects Manager – Minor Works & Voids 
Disrepair Delivery Manager 
Supplier Relationship Manager 
Customer Services and Complaints teams 
Health & Safety and Compliance 
Repairs & Maintenance teams
Voids / Lettings teams
Surveying teams
Asset Management / Planned Works
Finance team
Procurement and Contracts



	Key external contacts

	Repairs and maintenance contractors
Subcontractors and suppliers
External consultants (surveyors, engineers)
Local authority partners (where required)



	Operating environment/dimensions

	Job persona:	Hybrid
Delegated authority limit:	£10,000
Budget:  
DBS level: Basic

Contract management:
· Manage NHF Schedule of Rates and term maintenance contracts.
· Monitor contractor performance against KPIs and SLAs
· Validate payments and manage variations and final accounts.
· Support dispute resolution and cost controls.

KPIs:
· Voids turnaround time
· Cost per void / budget adherence
· Repairs cost performance and control.
· Accuracy of forecasting and reporting
· Contractor performance (cost, quality, timeliness)
· Value for money and reduction in cost leakage

Mandatory training:
· Health & Safety (including CDM awareness)
· Safeguarding (housing context)
· Equality, Diversity & Inclusion
· GDPR / Data protection



	Qualifications and training
	Essential
(Y)
	Desirable (Y)

	Educated to GCSE level or equivalent in Maths and English (Grades A*- C)
	Y
	


	HNC / Degree in Quantity Surveying or similar
	Y
	

	RICS or working towards
	
	Y

	IOSH or equivalent H&S training
	
	

	Experience in social housing / repairs environment
	Y
	

	
Knowledge and skills

	
	

	Experience in repairs & maintenance and voids environments
	Y
	

	Strong knowledge of Schedule of Rates (NHF desirable)
	Y
	

	Understanding of housing standards including HHSRS
	Y
	

	Experience managing reactive maintenance costs and budgets
	Y
	

	Strong financial reporting and forecasting ability
	Y
	

	Ability to challenge and interrogate contractor costs
	Y
	

	Knowledge of JCT and term maintenance contracts
	
	Y

	Strong stakeholder engagement and communication skills
	Y
	

	Advanced Excel and data analysis skills
	Y
	

	
Behaviours for success


	[bookmark: _Hlk186723272]Influential
· Effectively challenges contractors and stakeholders on cost and performance.
· Builds strong cross-functional relationships

	Future focused
· Identifies opportunities for cost savings and service improvements.
· Supports continuous improvement in repairs delivery

	Engaging 
· Communicates clearly with operational and commercial teams.
· Builds trust with internal and external stakeholders

	Resilient
· Performs effectively in a fast-paced, reactive environment.
· Manages competing priorities and deadlines

	Performance focused
· Delivers against KPIs and financial targets.
· Takes ownership of results and outcomes



This job description outlines the main responsibilities and requirements of the job.  Colleagues are expected to comply with reasonable management requests to carry out additional or alternative duties.
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