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 Role profile 
	Department 
	Property Services 
	
	

	Job number  
	 
	Reports to 
	Senior Surveyor 

	Date effective 
	2026 
	Salary band 
	TP 8 


 
	Purpose 

	Responsible for overseeing and managing surveying activities related to A2D’s property portfolio. The role involves ensuring the integrity, safety, and compliance of housing assets through effective surveying practices and project management. 
You will undertake a wide range of services including specification writing, enforcement inspections, producing detailed reports, repairs diagnostics and related project management duties.  
 


 
	Key responsibilities/ deliverables 	 	 

	Overall: 
1. Manage and maintain A2D’s property portfolio through regular surveys, inspections, and assessments.  
2. Develop and implement strategies for optimizing the condition and performance of our housing assets.  
3. Collaborate with maintenance teams to plan and schedule property repairs, renovations, and improvement projects based on survey findings. 
 
Compliance and Regulations: 
4. Ensure that housing properties comply with relevant building codes, safety standards, and regulatory requirements. 
5. Stay informed about changes in legislation and industry standards affecting housing associations. 



	 
Surveying and Inspection: 
6. Conduct property surveys and inspections to assess the condition of housing units, common areas, and external structures. 
7. Use survey data to identify maintenance needs, potential risks, and opportunities for improvement. 
8. Survey properties where customers have requested Aids & Adaptations or self funded home improvements 
9. To ensure that all projects are CDM compliant. 
10. Provide professional and technical advice and produce reports on all relevant matters within the scope of the service, including serving as a professional or expert witness in hearings, adjudications, legal proceedings, and similar contexts. 
11. Processing out of contract requests, checking, challenging, and approving the correct repair solution. 
 
Financial: 
12. Maintain a good understanding of financial budgets and cost control utilising NHF Schedule of Rates (M3NHF). 
13. Monitor project expenditure and ensure cost-effective solutions without compromising quality.  
14. Specification writing and tendering of works in compliance with a2dominions procurement policy and financial Regulations. 
15. Responsibility for checking and authorising invoices for works provided by contractors.  
 
Risk Management: 
16. Identify and implement controls to monitor and report on key areas such as cost, programme and Health & Safety. 
17. Monitor Key Performance Indicators and undertake regular reviews with contractors for purposes of continual improvement. 
 
Complaints: 
18. Proactively implement service recovery to ensure that complaints are mitigated 
19. Ensure complaints are investigated and then closed down relevant to your area. 


 
	Line management 	 	 

	None 


 
	Key internal contacts 	 	 

	All operational departments as well as Finance, Development, Insurance, Legal, Joint Venture partner, Corporate Services & IT. 


 
	Key external contacts 	 	 

	Customers, Local Authorities, 3rd parties’ Legal Team, contractors, MPs and other housing providers. 
 


 
	Operating environment/ dimensions 	 	 

	The Property Projects Team has responsibility for ensuring the integrity and compliance of housing assets via surveying activities and case management of repairs to correct disrepair and comply with HHSRS. The team strive to ensure A2Dominion homes are where people want to live. 
 
May be requirement to participate on out of hours rota.  


 
	Knowledge, skills and competencies 
	Essential 
	Desirable 

	Qualifications/training 
	
	

	Educated to GCSE level or equivalent in Math’s & 
English (Grades A* - C) 
	A 
	 

	HNC/Degree in surveying, civil engineering, construction or a related field or equivalent experience. 
	A 
	 

	Minimum of 2 years experience working experience of housing regulations, buildings codes and safety standards. 
	A 
	 

	Minimum of 2 years experience working in construction or property maintenance 
	A 
	 

	Knowledge and skills 
	 
	 

	Fully conversant in Microsoft applications and the ability to produce and write technical specifications, letters and reports.   
	A/I/T 
	 

	A good knowledge of the causes and remediation 
	I 
	 

	of Damp and Mould. 
	
	

	A good knowledge of Construction Design and 
Management Regulations 2015 (CDM) 
	A/I 
	 

	Fully conversant with HHSRS and requisite legislation. 
	A/I/T 
	 

	Fully conversant with NHF Schedule of Rates (M3NHF). 
	 
	A I 

	Excellent communication and interpersonal skills 
	I 
	 

	Standard DBS Check 
	I 
	 

	Full driving license and access to a car 
	A 
	 

	A2Dominion values 

	DRIVE: Deliver, Respond, Innovate, Value Enterprise 

	When applying the A2Dominion Behaviors, they should be contextualized to one of three levels: 
1. Senior Manager  -  Leading Organizations –  Where the focus is on conducting strategic analysis and providing strategic direction to ensure the future sustainability of the organization; holding the organization accountable for the effective delivery of strategy 
2. Manager  - Leading Others –   Where the focus is on translating & delivering organizational strategy through self and others  in an engaging and leaderful way; ensuring a ‘what’s possible’ mind-set at all times 
3. Staff Level - Leading Self –    Where the focus is on taking responsibility for delivering personal and organizational goals in a socially responsible ‘‘can-do’ way 
 
Indicate the top three behavioral competencies for interview below 
 

	Competency 
	Essential 

	Influential 
	 

	Future focused 
	X 

	Engaging 
	 

	Resilient 
	X 

	Performance focused 
	X 


 
This role profile outlines the main responsibilities and requirements of the post.  All employees are expected to comply with reasonable management requests to carry out additional or alternative duties. 
   
How we will assess your match to the job:  	 
· A = Application 
· T = Testing  
· I = Interview 
· TS = Telephone Screen 
 
Partnering Team Responsibilities 
	 Work 
	Technical Manager 
	Surveyor 
	Admin 

	Audits 
	• 
	• 
	• 

	Out of Contract (OOC) / Out of Scope (OOS) for repairs and voids 
	• 
	• 
	• 

	Post works inspections 
	 
	• 
	 

	Insurance (where A2Dominion are not the insurers) 
	• 
	• 
	• 

	Party Wall applications 
	• 
	• 
	• 

	Tenant alterations 
	• 
	• 
	• 

	Sanctuary / Domestic abuse works (following the OOS process) 
	• 
	• 
	 

	Monthly application (JV) 
	• 
	 
	• 

	Env health cases 
	• 
	• 
	• 

	Disrepair cases / process 
	• 
	• 
	• 

	Latent defects (managed through JRP) 
	• 
	 
	• 

	Temporary decants 
	• 
	• 
	 

	Easements 
	• 
	• 
	• 

	CORE group minutes / agenda 
	 
	 
	• 

	Performance management of EHO, disrepair and MP enquiries. 
	• 
	• 
	• 

	Invoice authorising (inc raising / coding) 
	• 
	 
	• 

	MP letters 
	 
	• 
	• 
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