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	Job title
	Supplier Relationship Manager

	Job number
	TBC
	Grade 
	8GM

	Directorate 
	Repairs
	Department
	Surveying & Minor Works

	Reports to
	Head of Surveying & Minor Works
	Date effective
	



	Purpose

	The Supplier Relationship Manager is responsible for ensuring the effective performance, compliance, and continuous improvement of contracted suppliers delivering services to the Surveying & Minor Works function. The role oversees day-to-day contract execution, acts as the primary point of escalation for supplier issues, ensures adherence to contractual terms and conditions, and drives collaboration between contractors and internal teams.  The position also ensures procurement compliance, tracks social value delivery, and supports operational leaders in achieving commercial, service, and compliance objectives.



	Key responsibilities/ deliverables

	Supplier & Contract Management
· Manage end-to-end supplier relationships across the Surveying & Minor Works portfolio, ensuring high levels of performance and service delivery.
· Oversee day-to-day contract execution, ensuring suppliers meet agreed KPIs, SLAs, and quality standards.
· Act as the primary escalation point for supplier performance issues, disputes, and service failures, driving timely resolution.
· Lead regular supplier performance reviews, including monthly and quarterly business reviews.
· Ensure accurate contract mobilisation, implementation, and ongoing management.

Performance & Continuous Improvement
· Monitor and analyse supplier performance data to identify trends, risks, and opportunities for improvement.
· Drive continuous improvement initiatives with suppliers to enhance service quality, cost efficiency, and resident satisfaction.
· Develop and maintain performance dashboards and reporting frameworks.
· Support innovation and best practice sharing across the supply chain.

Compliance & Governance
· Ensure all supplier activities comply with contractual terms, regulatory requirements, and internal policies.
· Work closely with Procurement and Legal teams to ensure robust contract management and governance.
· Support audits and compliance checks, including health & safety, financial, and operational reviews.
· Ensure adherence to Procurement legislation and internal purchasing policies. 

Commercial Management
· Support budget management by monitoring contract spend, forecasting, and identifying cost-saving opportunities.
· Work with Finance and operational teams to validate invoices, variations, and financial claims.
· Ensure value for money is achieved across all supplier arrangements.

Stakeholder Engagement
· Build strong working relationships with internal stakeholders including Surveyors, Delivery Managers, and Senior Leadership.
· Act as the key interface between internal teams and external suppliers.
· Provide expert advice on supplier performance, contract issues, and commercial matters.

Social Value & ESG
· Track and report on social value commitments delivered by suppliers, ensuring alignment with organisational priorities.
· Promote responsible procurement practices and sustainability across the supply chain.
· Work with suppliers to maximise community benefits, apprenticeships, and local economic impact.

Risk Management
· Identify and manage risks associated with supplier performance and contract delivery.
· Develop mitigation plans and ensure business continuity in the event of supplier failure.



	Line management

	Direct reports: 3 × Supplier Relationship Coordinators





	Key internal contacts

	- Surveying & Minor Works operational teams
- Finance and procurement teams
- Health & Safety
- Commercial/Contracts
- Senior managers and Heads of Service
- Asset Management teams



	Key external contacts

	· Contracted suppliers and contractors
· Internal & external auditors 
· External stakeholders involved in contract delivery



	Operating environment/dimensions

	Customer base:

Job persona:			Hybrid

Delegated authority limit:	£15,000

Budget:  

DBS level:			Standard

Contract management:
· Compliance adherence
· Awaab’s Law delivery
· Inspection and works timescales
· Contract performance
· Risk management indicators
· Service delivery standards

KPIs:
· Supplier performance against KPIs and SLAs
· Resident satisfaction and service quality metrics
· Contract compliance and audit outcomes
· Delivery of social value commitments
· Cost control and value for money
· Timely resolution of supplier issues and escalations

Mandatory training: 
· Regulatory compliance
· Health & Safety
· Safeguarding
· Data protection
· Equality, Diversity & Inclusion





	Qualifications and training
	Essential
(Y)
	Desirable (Y)

	Educated to GCSE level or equivalent in Maths and English (Grades A*- C)
	Y
	


	
	
	

	Knowledge and skills
	
	

	Strong understanding of supplier and contract management 
	Y
	

	Knowledge of statutory and regulatory obligations 
	Y
	

	Ability to manage and challenge supplier performance through SLA’s, KPI’s and contracts
	Y
	

	Social housing experience
	
	Y

	Experience ensuring supplier adherence to Procurement Act
	Y
	

	Skilled in managing purchase orders, budgets, invoices and identifying unexpected commercial and financial issues.
	Y
	

	Ability to manage risk and escalate appropriately and drive continuous improvement
	Y
	

	Strong communication and relationship- building skills
	Y
	

	Excellent organizational skills, with the ability to maintain documentation, trackers, governance logs, and audit-ready evidence.
	Y
	

	Behaviours for success

	[bookmark: _Hlk186723272]Influential
· Drives standards, challenges underperformance, sets direction

	Future focused
· Build sustainable systems, not short-term fixes

	Engaging
· Works across Repairs and Partners to deliver outcomes

	Resilient
· Maintains focus under pressure and complexity

	Performance focused
· Delivery, Accountability and results driven



This job description outlines the main responsibilities and requirements of the job.  Colleagues are expected to comply with reasonable management requests to carry out additional or alternative duties.
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